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MUCCNA KOMNAHWK

Muccusa 3A0 «®dupma EBPOCEPBIC» 3akntoyaeTcs B npefocTaBneHun npodeccnoHanbHoro cepemnca
no 06eCnevyeHn0 YYpexXaeHnii n opraHusanmnin, paboTatwLLnx B cucteMe 31paBooxpaHeHns Poccuinckon
®enepauun, BbICOKOIPEEKTUBHBIMI FOCMUTANIbHBIMU NEKAPCTBEHHLIMU MpenapaTamn 1 COBPEMEHHbIM
MeAMLNHCKMM 060pyA0BaHNEM [N OCYLLECTBIIEHUS BbICOKOKAYECTBEHHbIX CXeM JiedeHuns. Mbl co3faem
yCcnoBua 451 npodecCcMoHanbHOro pasBuTIs 1 camopeanin3aumm CoTPYAHUKOB, PaboTarLLMX B NHTepe-
cax KoMnaHuu.

MISSION OF THE COMPANY

JSC “Firma EUROSERVICE” mission is to afford a profound service to the institutions and offices
of national healthcare system of the Russian Federation, providing highly effective medicines and up-
to-date medical equipment for high quality treatment. We care for professional development and self-
actualization of our highly-motivated employees.

NCTOPUA

B 2019 roay komnaHus oTmeTina 23-neTme CO JHA OCHOBAHUSA, YMCIIEHHOCTL NepcoHana — 860 Yenosex,
KONM4ecTBO nokynatenen — cebile 6000 y4pexaeHnin. Konn4ecTBo perMoHanbHbIX 0pMCOB Ha TEPPUTO-
pun PO — 41. Cknagbl kKomnaHuu pacnonaratotcs B Mockse, fpocnasne, Poctose-Ha-[loHy n ExkatepuHbypre.
EXxelHEBHO KOMMNaHWS NepeBO3UT CBbIlle 25 TOHH rpy3a o6bemom 500 m3. B 2019 rody 4MCcneHHOCTb
anteyHoii cet «OMHU®APM>» focturna 20 anTek.

HISTORY

In 2019 the company celebrated its 23nd anniversary after its founding; it employs 860 people, and has over
6,000 organizations as customers. We have 41 regional offices in the Russian Federation. Our warehouses are
located in Moscow, Yaroslavl, Rostov on Don and Yekaterinburg. Daily our company transports over 25t of
cargo 500 cubic meters in volume. In 2019, the amount of pharmacies in «<OMNIPHARM> pharmacy chain has
reached 20 pharmacies.
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Nusamuka ToBapoobopora 3A0 «dupma EBPOCEPBWUC~» ¢ HAC, B poccuitickux pyénsx (mnpa. pyo)
JSC Firma Euroservice - Turnover Dynamics with VAT, in Russian Rubles (RUR hillions)
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TOMN-10 NocTaswmkos B loc3akynkax B 2018-2019 rr. Ha ocHoBaHUM AaHHbIX IQVIA

2018 2019 HaumeHnoBanue opraiusauuu / Name of Company Lons, Share % 2018 Dons, Share % 2019 Mpupoct / Growth %
2 1 ®APMCTAHOAPT / PHARMSTANDARD 10% 10% 30%
1 2 P-®APM / R-PHARM 12% 9% 0%
3 3 OAPMUMIKC / PHARMIMEKS 6% 7% 35%
7 4 KOMMAHNA ®APMCTOP/ COMPANY FARMSTOR 2% 4% 98%
12 5 BOTIK / BIOTEC 1% 3% 231%
4 6 0AO HALIMOHAJTbHAA NMMYHOBIOJTOTNYECKASA KOMIAHIA / NACIMBIO OAQ 5% 3% -13%
5 7 JIAHLET / LANCET 3% 3% 29%
9 8 VPBIH 2 / IRWIN 2 2% 3% 83%
6 9 T'K EBPOCEPBWC / EUROSERVICE GROUP 2% 2% 18%
14 10 MEJWMAN-0HKO / MEDIPAL-ONKO 1% 2% 86%
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TOM-15 dapmauctpubbroTopos no sanosomy TO no utoram 1-3 kB. 2019 r.,, B IEHEXXHOM BbIpaXKEeHUM

PewTuur /
Rating

10
11
12
13

14

15

1. 9kcnepTHas oueHka / expert opinion. 2. Accounauns hapmMancTpubsoTop, BKAYatoLas koMnasun: ABukoH, AkueHtMen, AneHdbapma, Actu, AcTi natoc, [loHckow rocnu-
Tanb, Jlecan Vctounuk: RNC Pharma®: PeitTuHr poccuiickux hapmanctpubbiotopos / Pharma distributor association including the companies: Avikon, AktsentMed, Alenpharma,

Ouctpubbrotop / Distributor

Mpotek! / Protek!

Mynbc / Puls

Katpex / Katren

®apmkomnnekT / Pharmkomplekt
P-®apm / R-Pharm

OK Tpanpg Kanutan / FK Grand Kapital
bCC / BSS

MpodputMen / ProfitMed
ACOALNC? / ASFADIS?

Doxn On Mu / GDP

®apmumakc' / Pharmymeks!
buotak / Biotec

Marnut ®apma' / Magnit Pharma’

Asecta ®apmaueBTiKa / Avesta
Pharmatsevtika

T'K EBpocepsuc / Evroservice Group

Asti, Asti plus, Donskoy Gospital, Lesan.

LlenTpanbHbii othuc / Headquarters

Mocksa / Moscow

Xumku / Khimki

Hosocnbupck / Novosibirsk
HwxHuia Hoeropog / Nizhny Novgorod
Mocksa / Moscow

Mocksa / Moscow
C.-Metep6ypr / Saint-Petersburg
Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow
Mocksa / Moscow

Mocksa / Moscow

6 Ten. +7(495) 789-46-19 / e-mail: info@euro-service.ru / www.euro-service.ru

Tosapoo6opoT
OTHOCUTENbHO Nnupaepa /
Turnover Vs. the Leader

1.000
0.952
0.921
0.380
0.366
0.300
0.257
0.215
0.182
0.179
0.176
0.157
0.150

0.132

0.104

MpupocT 06LEMOB OTIPy30K
oTHocuTeNbHO 1-3 kB. 2018 1., % /
Growth of Shipment Volume vs.
Q1-03 2018, %

-9
10
4
25
30
17
14
12

201

25

15

KonuyecTso To4ek 4OCTaBKM, TbiC. efl. /
Number of Delivery Outlets, th. units
51
52
52
29
4
45
12
23
10

Mctoynmnk: RNC Pharma®: PeiTuHr poccuitckiux hapMancTpubbloTopoB



KomnnekcHblit peATuHr papmauctpubbtoTopos PP no utoram 1-3 kB. 2019 r.

Kateropus o6o-
pota / Turnover
Category

R1

R2

Kateropus reorpacpuye-
ckoro oxsaral /
Geographic Coverage
Category1

R1-fed

R1-loc

R2-fed

Rating /
PedTuHr

Iuctpubbrotop / Distributor

Mpotek? / Protek?

Katpe / Katren

Mynsc / Puls

O®K Ipang Kanutan / FK Grand Kapital

®apmkomnnekT / Pharmkomplekt

P-®apm / R-Pharm

ACOALING® / ASFADIS?

MpocputMen / ProfitMed

bCC / BSS

®apmnmakc? / Pharmymeks?

[xu Ou Mn / GDP

Marnut ®apma? / Magnit Pharma?

bnotak / Biotec

Asecta ®apmauesTuka / Avesta Pharmatsevtika

Espocepsuc 'K / Evroservice Group

ButTa komnauu / Vitta Company

Pacnonoxenue LeHTpanbHoro othuca /
Headquarters Location

Mocksa / Moscow

Hosocu6upck / Novosibirsk

Xumku / Khimki

Mocksa / Moscow

Nizhny Novgorod

Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow

C.- Metepbypr / Saint-Petersburg

Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow

AdhpunupoBaHHan anTe4Has ceTb /anTeka /
The Affiliated Pharmacy Chain / Pharmacy

Purna, MpoanTteka, 3apascutu / Rigla, Proapteka, Zdravcity

Menogus 3noposbs / Melodiya Zdorovya

Anteka ®opre / Apteka Forte

Cepaue KoHTuHeHTa / Serdtse Kontinenta

Farmani / Farmani

Anteka P-®apm / Apteka R-Pharm

No

No

Anoa / Aloe

Megunon-®apmumakce / Medilon-Pharmimeks

AnTeyHas cetb 36,6 / 36,6 Pharmacy Chain

Marnut / Magnit

bnotak / Biotec

Bawwa Ne1 / Vasha No. 1

Omundpapm / Omnipharm

Anteka Quanor / Apteka Dialog
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PerTHHroBbIi
nokasaresnb
(6ann) /
Rating (Score)

86.4

83.9

80.4

54.1

50.8

443

44.0

43.7

41.9

35.3

100.0

83.3

66.9

65.0

56.2

50.6



TOM-15 dapmaucTpnbbLOTOPOB NO A0NE PbiHKA NpAMbIX noctasok JII
(c y4ETOM NbroTHLIX NOCTABOK W PEruoHaNbHOM NbroTbl), B AEHEXHOM BbipaXeHun, no utoram 1-3 k. 2019 r.

PewTuur /
Rating

10
11
12
13
14

15

Ouctpubbrotop / Distributor

Mynbc / Puls

[MpoTek™ / Protek™

KatpeH / Katren

®apmvkomnekt / Pharmkomplekt
P-®apm / R-Pharm

OK Tpang Kanutan / FK Grand Kapital
BCC / BSS

Buotak* / Biotec™

[bxn n Mn / GDP

[MpocoutMep / ProfitMed

AsecTa ®apmaueBTuka / Avesta Pharmatsevtika
Maruut ®apma* / Magnit Pharma*
Arpopecypcbl / Agroresursy

T'K EBpocepsuc / Evroservice Group

®apmctop / Pharmstore

LlenTpanbHbii othuc / Headquarters

Xumku / Khimki

Mocksa / Moscow
Hosocubupck / Novosibirsk
H. Hosropoa / N. Novgorod
Mocksa / Moscow

Mocksa / Moscow
Cankt-leTepbypr / St. Petersburg
Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow

Mocksa / Moscow
KonbLoBo / Koltsovo
Mocksa / Moscow

Mocksa / Moscow
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[lons Ha pbIHKe OTrPy30K B TOUKM KOHEYHoil peanu3auuu JIM, % /
Share in the Shipment Market in Pharmaceuticals Sales Outlet, %

1-3 kB.2019 .
1-302019

14.7

14.6

13.2

5.1

4.7

41

3.3

2.6

2.6

2.2

1.9

1.8

1.5

14

1.4

1-3 k8. 2018r.
1-302018

15.3
17.7
15.1
4.6
4.5
4.5
34
2.7
2.4
2.1
1.8
34
1.0
14

1.1

* — 3KernepTHas oLeHka / * — expert evaluation

NcToyHnk: RNC Pharma®: PeiituHr poccuiickux dhapmanctpubbrotopos / Source: RNC Pharma®: Rating of Russian Pharma Distributors



CpasHuTENbHLIA aHanu3 npopax no [lenapramentam komnanuu (2018-2019 rr), %

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

[enaptamenT npogax no MA®O / Sales Department for Volga Federal District 15%

17%

1%
1%

[enaptameHT npoaax no r. Mockea n MO / Sales Department for Moscow and Moscow region

HenaptamenT npogax no BP0 / Sales Department for Far-Eastern Federal District 8%

10%

Mpencrasutensctso Ha Ypane / Urals Office o

Otpen no pa6ote ¢ ante4HbiMu cetamu / Department for Pharmacy Chains MU 10%
[enaptameHT npoaax no OMO / Sales Department for Southern Federal District T
7%
7%

[enapTtameHT npofax no Bocto4yHon Cubupn / Sales Department for Eastern Siberia

[NenaptamenTt npogax no LI®O / Sales Department for Gentral Federal District

%
[enapTtameHT npofax no 3anaaHoii Cubupm / Sales Department for Western Siberia

[enapTtameHT npofax no pabote C KIHO4EBbIMI KIIMEHTAMM 1 TOC. Y4pexaeHnamu /
Sales Department for Key Clients and Relations with Government Agencies

%

5%

[NenaptameHT npogax no C3®0 / Sales Department for North-Western Federal District 5%
OTAen KOMMepyecknx npoekTos / Business Projects Department —G—% o

NenapTtameHT npogax no CK®O/ Sales Department for Caucasus FD —CF 2

NenaptameHT npoaax no XMAO / Sales Department for Khanty Mansi Autonomous Area —F o

[lenaptameHT po3HN4HbIX Npofax / Retail Sales Department _<F b

P ons, %2018 | [ons, % 2019
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Ton-20 PedTHHr pervoHoB B cTpykType npogax 2018-2019 rr., %

2018 2019  PeruoH / Region Dons, Share % 2018 Dons, Share % 2019 Mpupoct / Growth %
1 1 Mocksa / Moscow 26% 24% 1%
2 2 JleHnHrpagckas o6nacts / Leningrad Region 6% 4% -20%
5 3 Pecny6nuka bawwkoptocTaH / Republic of Bashkortostan 3% 4% 63%
4 4 Mpumopckuii kpai / Primorye Territory 3% 4% 50%
3 5 MockoBsckas ob6nacts / Moscow Region 5% 3% -21%
6 6 YenabuHckas o6nactb / Chelyabinsk Region 3% 3% 26%
7 7 KpacHogapckuit kpaii / Krasnodar Territory 2% 3% 21%
9 8 Ceepanosckas o6nactb / Sverdlovsk Region 2% 3% 30%
1 9 Antaickuin kpaii / Altai Territory 2% 3% 32%
14 10 Pecny6nuka TatapctaH / Republic of Tatarstan 2% 2% 31%
16 11 Camapckas o6nactb / Samara Region 2% 2% 35%
13 12 KpacHosipckuii kpaii / Krasnoyarsk Territory 2% 2% 9%
12 13 NpkyTckas o6nactb / Irkutsk Region 2% 2% -9%
10 14 OpeH6yprckas o6nactb / Orenburg Region 2% 2% -15%
24 15 CaparoBckas o6nacte / Saratov Region 1% 2% 47%
15 16 HoBocubupckas obnactb / Novosibirsk Region 2% 2% 3%
17 17 Xabaposckuii kpait / Khabarovsk Territory 2% 2% 5%
19 18 Hwxeropogckas o6nactb / Nizhny Novgorod Region 2% 2% 16%
20 19 XanTbl-Mancniickuin AO / Khanty-Mansiysk Autonomous Region 2% 2% 1%
21 20 Pecny6nuka Xakacus / Republic of Khakassia 1% 1% 13%
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Nvnamuka npopax no ®enepanbHbim okpyram (2018-2019 rr), %  [luHamuka npopax no rpynnam nokynarenei (2018-2019 rr), %

depepanbHblii 0Kpyr / Llons / Share % [onsa / Share % Mpupoct / . Lons, Share  [ons, Share Mpupoct /
2018 2019 poeral district 2018 2019 Growth % e R L e GO e % 2019 Growth %
? 7 Mpusomkckuit @O / Volga FD 18% 19% 18% 1 1 1 vyacTHole) / Healthcare facilities 54% 59% 21%
3 3 Cubupckwit ®0 / Siberia FD 12% 12% 16% (state financed and privately owned)
4 4 JlanbHeBocTouHbIN ®O / 9% 199% 46% 2 2 Onctpnbbrotops / Distributors 16% 16% 1%
Far Eastern FD
3 3 Mwununctepctaa 3paBooxpaHenns / 16% 15% 99,
5 5 Ypanbsckuit ®0 / Urals FD 8% 8% 14% Ministries of Health
7 6 HOxHbIii ®O / Southern FD 7% 7% 18% 4 4 AnTeku / Pharmacies 13% 10% -14%
Cesepo-3anagHbiii @O / 0 0 0
6 7 North-Western FD 8% 5% -22% 5 5 BnarpTBopMTeanble opraHmsaumm / 1% 19% 21%
Charities
Cesepo-Kaskasckuin @0 / 0 0 0
8 8 North-Caucasian FD 2% 2% 28% 6 6  Mpoume/ Others 1% 0,2% -65%
NlvHamuka npogax no Tuny co6cTeeHHocTH nokynatenen (2018-2019 rr.), %
2018 2019 Tun co6eTBeHHocTH / Buyer Ownership Lons, Share % 2018 [ons, Share % 2019 Mpupoct / Growth %
1 1 BromxeTHble / State financed 64,3% 63,5% 10%
2 2 YacTHsble / Privately owned 35,7% 36,5% 14%
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Ton-20 PeATHHr TOProBbix HaMMEHOBaHWt no o6bvemy npopgax (2018-2019 rr.)

2018

10

12

13

45
18

14
32
22
15
21

17

2019

L N oo o s w N

10
11
12

13

14
15
16
17
18
19
20

ToproBoe HaumeHoBaHue /

Trade names
Ketoctepun / Ketosteril
Apuetpuc / Adcetris
Kypocypd / Gurosurf
[Tponma / Prolia
Aunnent / Nplate
Im6pyBsuka / Imbruvica
Taxokom6 / Tachocomb

Vnbtpasuct / Ultravist

®oprenusuH / Fortelyzin

BekTtnéuke / Vectibix
Aserpa / Avegra

Pucnonent / Rispolept
[ucnopt / Dysport

®abpasum / Fabrazyme
leptukap / Herticad

[apoBuct / Gadovist

lMponodhon Kaém / Propofol Kabi

MarHesuct / Magnevist
Kcapento / Xarelto

[OudpepenuH / Diphereline

MHH / INN

KeToananoru ammnHokmenot / Ketoanalogues of aminoacids
bpeHTykcumab BegoTuH / Brentuximab vedotin
lMopakTaHT anbga / Poractant alfa

[eHocyma6 / Denosumab

Pomunnoctum / Romiplostim

16pyTnHNG / Ibrutinib

Monpomug / lopromide

PekoMOWHAHTHBIA 60K, COAepXaLLMi aMUHOKUCNOT-
HY0 NOCnef0BaTeNbHOCTb CTalPUIIOKMHA3bl Pekombn-
HaHTHbIN 610K, COAepXaLliMin aMUHOKMCIIOTHYIO Noche-
J0BaTeNbHOCTb CTagpunoknHasbl / Recombinant protein
containing the amino acid sequence of staphylokinase

MaHuTymyma6 / Panitumumab
besaunayma6 / Bevacizumab

PucnepugoH / Risperidone

Komnnekc 60TynMHUYECKNIA TOKCUH Tuna A-remarrnoTi-
HuH / Botulinum toxin type A hemagglutinin complex

Arancupasa 6eta / Agalsidase beta
Tpactysyma6 / Trastuzumab

lano6yTpon / Gadobutrol

[Tponochon / Propofol

laponeHTeToBas kucnota / Gadopentetic acid
PusapokcabaH / Rivaroxaban

TpuntopenuH / Triptorelin

12 Ten. +7 (495) 789-46-19 / e-mail: info@euro-service.ru / www.euro-service.ru

Mpoussoputens / Producers

®peseHnyc Kabu / Fresenius Kabi

Takena / Takeda

Kbesn / Chiesi

AmpxeH / Amgen

AmpxeH / Amgen

IPKOHCOH & [PKOHCOH / Johnson& Johnson
Takena / Takeda

bariep / Bayer

CynpareH / SupraGen

AmpxeH / Amgen
bnokap / Biocad

IPKOHCOH & [PKOHCOH / Johnson& Johnson
MnceH / Ipsen

[bxenzaitm / Genzyme

buokap / Biocad

banep / Bayer

®peseHnyc Kabu / Fresenius Kabi
banep / Bayer

baitep / Bayer

MnceH / Ipsen

Hons /
Share, % 2018

3%
2%
3%
2%
2%
2%
2%
2%

2%

1%
1%
2%
2%
1%
1%
1%
1%
1%
3%
1%

Dons /
Share, % 2019

4%
3%
3%
3%
3%
3%
2%
2%

2%

2%
2%
2%
2%
2%
2%
1%
1%
1%
1%
1%

Mpupoct /
Growth %

57%
79%
-4%
22%
32%
57%
33%
51%

54%

300%
103%
-3%

-13%

24%
137%
58%
12%
48%
-51%
14%



TOM-20 Peiitudr npogax MHH 8 ToBapoo6opore komnanuu (2018-2019 rr.), %

2018

12

16

17

44

21

18

30

14

13

24

22

2019

10

1

12

13

14

15

16

17

18

19

20

MHH / INN

KetoaHanoru amuHokucnot / Ketoanalogues of aminoacids

bpeHTykcumab BefoTuH / Brentuximab vedotin
[eHocymab / Denosumab

boTynuHnyeckne TokcKHbl / Botulinum toxins
lMopakTaHT anba / Poractant alfa
Pomunnoctum / Romiplostim

6pyTIHMG / Ibrutinib

Monpomug / lopromide

PeKkoMOUHAHTHbI 6EN0K, COAepXaLLuii aMUHOKUCNOTHYIO NOCNEA0BaTENbHOCTL CTatUIOKNHASbI /
Recombinant protein containing the amino acid sequence of staphylokinase

[Tponodpon / Propofol

MaHnTymymab / Panitumumab

besaumaymab / Bevacizumab

PucnepupoH / Risperidone

Arancupasa 6eta / Agalsidase beta
Tpacty3yma6 / Trastuzumab

9noatuH anbga / Epoetin alfa

ManunepugoH / Paliperidone

Fapo6yTtpon / Gadobutrol

laponeHTeToBas kucnota / Gadopentetic acid

PuBapokcabaH / Rivaroxaban

Hons, Share % 2018
3%
2%
3%
4%
3%
2%
2%
2%
2%
2%
1%
1%
2%
1%
1%
2%
2%
1%
1%

3%

Dons, Share % 2019 Mpupocr, Growth %
4% 57%
3% 79%
3% 31%
3% -8%
3% -4%
3% 32%
3% 57%
2% 50%
2% 54%
2% 3%
2% 300%
2% 103%
2% -3%
2% 24%
2% 136%
1% -4%
1% -12%
1% 58%
1% 48%
1% -51%
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TOM-20 PeATUHr npogax No OCHOBHbIM (DapMaKoNoOruvyeckum rpynnam B toBapoobopore komnanum (2018-2019 rr.)

2018 2019 dapmakonoruyeckas rpynna / Pharmacological group [ons / Share,% 2018  [ons / Share, % 2019 Mpupoct / Growth %
1 1 Mpotusoonyxonesble cpencTsa / Anti-tumor agents 21% 27% 42%
2 2 CpeacTea, BnustoLLMe Ha KpoBb / Blood-system affecting factors 13% 12% 2%
3 3 CpeacTea, perynupytowmne metabonuyeckue npoueccsl / Metabolic regulation agents 9% 11% 40%
5 4 [OunarnocTtnyeckme cpeacrsa / Diagnostic products 5% 6% 16%
7 5 KnuHuyeckoe nutanune / Clinical nutrition products 5% 5% 15%
9 6 McuxoTponHble cpefctsa / Psychotropic drugs 5% 4% 1%
12 7 Cpeactsa, BnusioLme Ha remonoas / Hemopoiesis-stimulating products 4% 4% 12%
11 8 [opMOHbI, CPEACTBA, BAUSIOLLME HA SHLOKPUHHYIO cucTemy / Hormones and endocrine system agents 4% 4% 3%
10 9 MwopenakcaHTbl 1 aHTUX0NUHICTEPasHble cpeacTsa / Neuromuscular relaxants and cholinesterase inhibitors 4% 4% -5%
6 10 AHecretuku / Anesthetics 5% 4% -21%
8 11 PecnupartopHble cpeactsa / Respiratory agents 5% 3% -24%
4 12 [lpoTuBOBUPYCHbIE U UMMYHOCTUMYNUpYIOLLMe cpeacTsa / Antiviral agents and immunostimulants 5% 3% -36%
14 13 [nasmosameLuatoLye n MHAY3MOHHbIE pacTBopbl / Plasma-substituting and infusion solutions 2% 2% 49%
16 14 CpeacTBa, AEACTBYIOLLNE HA CEPAEYHO-COCYAMCTYIO cuctemy / Cardiovascular agents 1% 2% 57%
13 15 XumwuotepanesTuyeckne cpeactsa / Chemotherapeutic agents 3% 2% -46%
19 16 Cpeacrtsa ans neveHns opranbmonoruyecknx 3adonesanuin / Medication for ophthalmic diseases 1% 1% 123%
17 17 PactBopbl ans remogmanusa / Hemodialysis solutions 1% 1% 1%
15 18  mmyHocynpeccops! / Immune system suppressors 2% 1% -21%
18 19 [peameTbl MeauUUHCKOro HazHayeHus / Medical purpose products 1% 1% 79%
22 20  CHoTtBopHble cpeactsa / Hypnotic agents 1% 0% 3%
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NENAPTAMEHT PA3BUTUA BU3HECA

OcHoBHbIMKM 3afjayamu [enaptameHta Pa3sutns busHeca ABNATCA Op-
raHn3auna wn ynpasneHue paboToOM MO NPOABUXKEHUIO W MPOAAXam Npuopu-
TeTHbIX Ans Komnauun npenapatos. [Pb 3aHumaeTcs aHanuM3om CErmeHToB
(hapmaLeBTUYECKOTO pblHKA, ONTUMWU3ALMEA ACCOPTUMEHTA MPOAYKTOBOrO
nopTdpens, MOMCKOM HOBbLIX MEPCMEKTUBHbIX MELMLMHCKUX Mpenaparos, pas-
PabOTKON MAPKETUHIOBbLIX CTPATErnii NPOABMXEHUA 3TUX NPOAYKTOB W MaAHOB
UX npojax, 06y4eHuMem W pasBUTUEM COTPYLAHWUKOB MponBuXeHus [enapra-
mMeHTa [lpojax, pasBUTMEM HAYYHOr0 B3aUMOLEWCTBMA C NUAEPAMU MHEHWIA,
opraHu3aumeid 1 nNpPOBEAEHWEM BCEX BWLOB MAapKETUHTOBbLIX MEpONpPUATHIA.
B yucne npogsuraembix npuoputeTHblx npenaparos B 2019 rogy 6biio 18 Top-
rOBbIX HAUMEHOBAHWIA, UX JONS B 00LWMX npofaxax coctasuna 4,5%, a npupoct
nx ToBapoo6opota goctur 48%. B ctpyktype OPb co3paHbl v LuHaMU4HO pas-
BMBatoTCA TepanesTudeckue Hanpasrexus Lnd NPOABMXKEHWUA TMPUOPUTETHLIX
npenapaTtoB M0 OCHOBHbLIM KIWHWUYECKUM Tpynnam: OHKONOrus, Kapawuomnorus,
peBMaTonorus, BCNOMOrartesbHble PenpoayKTUBHbIE TEXHONIOrUM, aHECTe310mM0-
rMf N peaHuMartonorus, Xupyprus un opdaHHole 3a6onesaHus. TepanesTu4ecku-
MW HanpasieHnsaMun ynpasnaoT KBANMMMULMPOBAHHbIE MAPKETUHI-MEHELKEpb,
KOTOpble pab0oTalOT B TECHOM KOHTAKTE CO BCEMM COTPYAHMUKaMK [lenapTameHToB
npojax Ha repputopuu PO.

BUSINESS DEVELOPMENT DEPARTMENT

Main objectives of the Business Development Department are arrangement
and management of work for promotion and sales of drugs which are of higher
priority for the Company. BDD handles analysis of pharmaceutical market
segments, optimization of product portfolio range, search for new promising
drugs, development of marketing strategies for promotion of these products and
services, and sales plans, training and development of promotion personnel of
the Sales Department, development of scientific cooperation with influencers,
arrangement and implementation of all kinds of marketing activities. In 2019
there were 18 trademarks among promoted priority drugs, with 4,5% share in
total sales, and turnover growth has reached 48%. BDD includes dynamically
developing Therapeutic Areas for promotion of priority drugs by main clinical
groups: oncology, cardiology, rheumatology, assisted reproductive technologies,
surgery and orphan diseases. Therapeutic Areas are managed by qualified
marketing managers who are working in close contact with all members of the
Sales Department in the Russian Federation territory.

Donsa npopax lpoasuraembix nNpUopuTETOB B 06LLEH CTPYKTYpe npogax, 2019 %
Share of Promoted priorities in the sales mix for 2019, %

82

Mpopsuraemsle npuoputetsl (M) / Promoted priorities (PP) — 4%

[TpuoputeTHble nekapcTeeHHble npenaparsbl (M) /
Priority Medicines — 14%

Mpoune npenapatsbl / Other drugs — 82%

Hlonu npopax TepaneBTUYECKMX HANPaBeHMiA B 06LUMX NpoAaxax NPUOPUTETHbIX

nekapcTeeHHbIX npenaparos (MJ1M), 2019%

Share of Therapeutic areas in the overall sales priority medicines (PLP), 2019%

1 7

20

AnecTesnonorus u peasumaronorus — 20% /
Anesthesiology and Emergency Treatment — 20%

Buoxupyprus — 1% / Biosurgery — 1%

BcnomoratenbHble PenpoaykTusHble TexHonorun — 4% /
Auxiliary Reproductive Technology — 4%

Kapamonorus — 13% / Cardiology — 13%

KnuHnyeckoe nutaHue — 2% / Clinical Nutrition — 2%

Hesponorus — 4% / Neurology — 4%

Onkonorus — 42% / Oncology — 42%

OpdhanHble 3a6onesanus — 6% / Orphan Diseases — 6%

lMenxuarpus — 1% / Psychiatry — 1%
Pesmaronorus — 7% / Rheumatology — 7%
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NENAPTAMEHT NOCTABOK

B TeyeHne 2019 rofa Hawa komnaHua coTpyaHuyana ¢ 6onee 150 nocraslimkamm, Kak no
BHELLHETOProBbIM KOHTPAKTaM, TaK W M0 BHYTPEHHUM. B CTpyKType AenapTameHTa paboTatoT Me-
HeIpKepbl N0 TaMOXXeHHOMY 0chopMieHmMto n BAJl, KoTopble 06eCneynBatoT BCECTOPOHHUIA cep-
BIC M0 TaMOXXEHHOMY 0CDOPMIIEHMIO 1 BbIMYCKY rPy308B, NPUObLIBLLUNX B AAPEC HALLEN KOMMaHUN
0T 3apy6eXHbIX MAPTHEPOB-MNOCTABLLVKOB.

SUPPLIES DEPARTMENT

2019 our company worked with more than 150 suppliers under national and foreign trade
contracts. Department structure includes managers for custom formalities and foreign
economic activities, providing comprehensive service for custom formalities and release of
cargo received from foreign partners and suppliers.

Hlonu npopax nekapcTBeHHbIX CPeACTB N0 CTPaHam-
npou3BoauTenaM B CTPYKType npopax, 2019

8
34 '.

8
\ Espona — 50% / Europe — 50%
2019 M

CtpaHbl EASC - 34% /
\ —

Eurasian Economic Union
/ countries — 34%
B poune — 8% / Other — 8%

50 M CLUIA-8%/USA-8%
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Ton-20 PedATUHr KomnaHuii-npoussoautenei B 2018-2019 rr.
no o6bemy npoaax B OTNYCKHbIX LEHAX

2018

27

28
16

2019

© o ~N o (&3] B w N

e
o

12
13
14
15
16
17

18

19
20

Mpon3soauTeNb-NOCTaBLUNK /

Manufacturer-supplier

AmpxeH / Amgen

®peseHuyc Kabm / Fresenius Kabi

barep / Bayer
Takepa / Takeda

IPKOHCOH & [KOHCOH /
Johnson& Johnson

®apmcranpgapt / Pharmstandard

buokap / Biocad
Kbean / Chiesi
MnceH / Ipsen
CaHodom / Sanofi
Corekc / Sotex
CynpareH / Supragen
bakcTep / Baxter
b.bpayH / B.Braun
HyTtpuuus / Nutricia
Bepodapm / Veropharm
LWaitep / Shire

Pomdapm Komnanu /
Rompharm company

Mepu, / Merz

AcneH Xasc / Aspen Health

Hons /
Share %
2018

8%
8%
8%
6%
7%
5%
4%
4%
3%
3%
2%
2%
2%
2%
1%
2%
1%
1%
1%
2%

Nons /
Share %
2019

1%
8%
8%
%
7%
6%
6%
3%
3%
3%
3%
2%
2%
2%
2%
2%
1%
1%
1%
1%

Mpupoct /
Growth %
59%
16%
10%
26%
4%
46%
78%
-1%
3%
8%
25%
54%
-3%
0%
18%
3%
42%
48%

70%
-24%



KomnnekcHbId pedTUHr anTeuHblX ceTeid M obbeauHenuit PP no utoram 1-3 kB. 2019 r.

CoBoKynHas nons B peruoHax
npucytcTeus® / Total Share in

Kareropus yaensHoro TO i ions? LTS
(oﬁopora HZ1 anTexy)'/ Konu4ecTBo Touek the Operations Regions rOBbIil
. leorpachma® /  PeiituHr / AnTe4Has cetb / Pacnonoxenue ueHTpanbHoro opuca/  Ha 01.10.2019 / nokasarenb
The Specific Goods 3 A " A
Geography Rating  Pharmacy Chain Headquarters Location Number of Qutlets (6ann) /
Turnover (Turnover per 1 o Mo konuyectBy .
q as of 01.10.2019 In Cash,% / o Rating
Pharmacy) B netexHoM antek, % / (Score)
o, By Number of
BbIPAXEHI %  pyarmacies, %
Knaccuyeckue anteyubie cetu / Classical Pharmacy Chains
1 Purna/ Rigla Mocksa / Moscow 2,676 7.6 4.9 80.5
2 Buta / Vita Camapa / Samara 1,742 6.8 4.6 62.6
8 OmHucbapm / Omnipharm Mocksa / Moscow 20 0.1 0.1 494
R1 fed
4 ®apmaumnekc* / Pharmaimpeks* xesck / Izhevsk 695 4.8 2.9 39.7
MakcasuT (BKnto4as 36,7C) / .
5 Maxavit (including 36,7C) H.Hosropog / Nizhny Novgorod 559 2.7 1.6 39.6
g Anod (paiee ducpapu)/ CankT-TeTepGypr / St. Petersburg 217 13 11 34.8

Aloe (former Edipharm)
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NENAPTAMEHT NO PABOTE
C ANMTEYHbIMWU CETAMMW

[na [enaptameHTa no paéote ¢ ante4HbIMu cetammn 2019 rog 6bin
3Ha4uMbIM. Ecriv B 2018 rogy npofaxu KOHCONMAMPOBANUCH, B OCHOB-
HOM, B anTeyHble ceTi MockBbl 1 CaHkT-lleTepbypra, TO ceityac pas-
BUTME NOMYYUIN OTIPY3KM JIEKAPCTBEHHBIX CPELCTB B KPYMHbIE PErno-
HanbHbIE CETW, TaKne Kak: «Kusuka», r. Ekatepunbypr, «3aenbBeinc»
r. Kemeposo, «Tgoit [oktop», r.Tyna, «Anpenb», «3[0poBbe», «Jla-
Kn-cpapm», r.KpacHomap n gpyrue. Takxe B pabote [lenaprameHta
ObIn CAeNaH ynop Ha pasBuTWe 1 YBENUYEHNE NPOLAX NPUOPUTETHBIX
npenapatoB KOMMaH1K, 4T0 N03BOSUIIO 3aHATb 1 MECTO MO KOJIMYECTBY
OTrPY30K cpeay Beex [lenaptameHToB npogax komnadun B 2019 rogy.
Cunamn [lenaptameHTa OpraHn3yoTcs 06yyatoLme KOHepeHunn 1
Kpyr/ible CTOSbI 415 CeuyuanmcToB, MPOBOANTCA 06Y4eHIe Ans COTPYA-
HWKOB anTeYHbIX CETel, T.K. 3T MEPONPUATUA 0Ka3blBAOT MOOXU-
TeNbHOE BAMAHKE HA POCT npojax. B nnaHax komnauum Ha 2020 rog
NPOSO/MMKMTL PA3BUTUE W OXBATUTL BOSIbLUEE KOJIMYECTBO anTeYHbIX
CeTen Ha Bceil Tepputopun PO.

DEPARTMENT FOR PHARMACY CHAINS

The year 2019 was significant for the Pharmacy Chain Department.
While 2018 saw the sales that were mostly consolidated to the
pharmacy chains of Moscow and Saint-Petersburg, currently
pharmaceuticals shipments to the large regional pharmacy chains
gained impetus, including such chains as: Zhivika (Yekaterinburg),
Edelweis (Kemerovo), Tvoy Doktor (Tula), Aprel, Zdorovye, Lucky-
pharm (Krasnodar) and others. Besides, in its operations, the
Department put emphasis on development and increase of sales
of the company’s top-priority pharmaceuticals thus taking the first
place in terms of number of shipments among all company’s Sales
Departments in 2019. The Department holds training conferences
and round tables for the specialists, holds training for pharmacy
chains employees since these events affect positively the sales
growth. The company’s plans for 2020 are to continue development
and to cover more pharmacy chains across the Russian Federation.

MesepanbHasn ceTb
cneunanmsanpoBaHHbIX anTek

OMHUCPapM

noHMMmaHume N 3auMueHHOCMb

ANTEYHAS CETb
OMHU®APM

B 2019 roay 6bina oTKpbITa BTOpas anteka B HoBocubupeke, 1 anteyHas cetb «OMHUDAPM>» cocTaBuna Agaduatb To4eK, pacno-
NOXeHHbIX BO BCex deaepanbHbix okpyrax PO. B 2019 rogy «OMH®APM> 6bina BriepBble HOMUHUPOBaHA HA NPOECCUOHATbHYHO
(hapmaLieBTMHECKY0 MPeMU0 «3eNeHbIil KPecT» 1 CTarna 3aciy»eHHbIM nobeanTtenem B HoMUHaUMM «Cneuuanu3npoBaHHas anteyHas
CeTb». B NpoLUnoM rogy CTapToBa MepBblid OMbIT OTMYCKA MapKUPOBAHHOIO TOBApa COMTIACHO BCEM CTaHAApTaM CUCTEMbl «YeCTHbIA
3Hak». Anteku cetn «OMHU®APM>» akTuBHO passuBatotcs, 1 B 2019 rofly Havyanm paboTy ¢ TakuMm KpyMHbIMU MapKeT-nneicamu, Kak
Axnekc.Mapket u HOTeka. MpoaomkaeTcs onTumMmU3aums caita omnipharm.ru, KOTOPbIA CTan YAOGHLIM MHCTPYMEHTOM, NO3BOMAIOLLNM
MnoJsib30BATENAM ONePaTMBHO 3aKasblBarb 1 6POHMPOBATL TOBAPbI, OCTABMIATL CBOM OT3bIBbI U NpeanoxeHns. 2019 rog 6bin 03HamMeHo-
BaH 3aryCKOM HOBOI NPOTPaMMb! IOANLHOCTY «4T06bI ABUraTbCA AdnibLUe!», NpeAHa3Ha4eHHON A7 NOMOLLM NaLyMeHTaM, MpOXoAALLIM
fieveHme npenaparamu «f1netakc» 1 «Knanutake». PaHee 3anyLLeHHble NpoekTbl «Kype Ha BbI3LOpoBIeHne» buokan, «Kusu akTueHOM
KW3HBI0>, MAPTHEPCKIE NPOTPAMMbI C KOMMaHWe «HyTpuums» n apyrumi npon3BOAMTENAMY CTPEMUTENBHO HABUPaIM 060POTHI B TeYe-
Hue 2019 roga 1 NPOJOKALOT YCMELLHO paboTaTh B HacTosLLee Bpems. 10 uToram UccneaoBaHmii aHanuT4eckoii komnanuu IQVIA (IMS)
anteyHas cetb «OMHV®DAPM» 3aHsna 1 MECTO B PEMTUHTE anTe4HbIX CETei M0 pa3Mepy CPeHEro Yeka co cpeaHinm yexkom 4044,00 py6.
3a1-3 k8. 2019 1. 3a 10T e nepnoa no Bepcin RNC Pharma «OMHU®APM» 3aHsna Il mecTo B KoMANeKCHOM PeRTIHIE anTe4HbIX CETel
1 o6beauHeHuin PO (rpynna R1-FED — cheaepanbHas AC ¢ cpedHum 060poToM Ha 1 anTeky B Mecsl, 6onee 2 MiTH. py6.), a Takxe Il mecto
B «TOIM-15 anTe4HbIX ceTeil No Nokasatenam adhchekTuBHoCTU>. B 2020 rody nnaHupyeTcs pa3paboTka v peani3auys HoBbIX Nporpamm
TIOSNIBHOCTM M COBMECTHbIX aKLIWIA C NPOU3BOAMTENAMM, A TAKXKE NMEPEXO Ha NOHOLEHHY0 paboTy ¢ MapKPOBaHHBIM TOBAPOM.

OMNIPHARM PHARMACY CHAIN

In 2019, the second pharmacy was established in Novosibirsk, and OMNIPHARM Pharmacy Chain covered twenty outlets located across
all Federal Districts of the Russian Federation. 2019 saw OMNIPHARM first nominated for the Green Cross professional pharmaceutics
award to obtain the well-earned victory in the Specialized Pharmacy Chain nomination. Last year, the Chain initiated the first experience of
selling marked products according to all standards of Chestny ZNAK system. Pharmacies of OMNIPHARM chain are actively developing,
and in 2019 they started cooperation with such large marketplaces as Yandex.Market and Uteka. Optimization of omnipharm.ru site goes
on; as a result, the website has become a more user-friendly tool that enables users to promptly order and book the goods, submit
feedbacks and suggestions. The year 2019 was marked with launch of a new loyalty program, “To Move On!” designed to help patients
using Pletax and Klapitaks for their treatment. The previously launched projects, Head on to Health — Biokad, Live an Active Life, partnership
programs with Nutricia company and other manufacturers gained momentum swiftly during 2019 and operate successfully at present.
By results of research of IQVIA (IMS) analytical company, OMNIPHARM Pharmacy Chain took the first place in the pharmacy chain rating
in terms of average purchase amount, with the average amount shown in its till slip being RUB 4044.00 for Q1 — Q3 2019. For the same
period, according to RNC Pharma, OMNIPHARM took the third place in the Integrated Ranking of Pharmacy Chains and Associations of
the Russian Federation (R1-FED group - federal pharmacy chain with the average turnover per 1 pharmacy per month of more than RUB
2 million), and the second place among TOP 15 of the most efficient pharmacy chains”. In 2020, it is planned to develop and implement
new loyalty programs and joint promotions with the manufacturers, and to migrate to the fully-fledged operation with the marked products.
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AENAPTAMEHT PETMCTPALIUU
W KNUHUYECKUX NCCNEAOBAHUN

LLtat lenapTamMeHTa YyKOMNNEKTOBAH KBANMMDULMPOBAHHBIMUA MEHeKepamu o perucrpauum,
KJIMHWYECKUM UCCNeloBaHMAM U hapMakoHaA30py, Y4TO NO3BOJIAET rPaMOTHO U Ka4eCTBEHHO pe-
LUATb NOCTAaBNEHHble KOMMaHWeNn 3afadqu no pernctpauun npenapartos nof cBOMMU GpeHAamu,
a TaKXXe 0KasblBaTb PErynATOPHbIE YCNYrn ApyriuM KoMnasuam. NpefocTassieHne JaHHOM Yenyri
NO3BOJSINJI0 NPOM3BOANTENAM, HE JIOKNM30BaHHbIM B P®, paccmaTpuBarh Hally KOMMNaHu ans
KOMMNEKCHOro NapTHepCTBa Mo NPeACTaB/IeHNO NPenapaTtoB B Halleil CTpaHe, HaYMHas C pery-
NATOPHbIX BOMPOCOB 1 3aKaH4YMBas NPOABWMKEHMEM W AMCTPUbYyuUMen. Yucno npenapatos, Kak
3aPErncTpMpoBaHHbIX, TaK N NMOAAHHBLIX HA PErncTpaunto, a Takxe HYAC0 NPOBEAEHHbIX KITNHU-
4eCKWUX UCCNeL0BaHNiA, rof 0T rofa pacTet. [1py 3TOM perucTpaunio 1 KIMHUYecKne ncenenosa-
HUS, PaBHO Kak U papmMakoHaa3op, [enaptamMeHT 0CYLLEeCTBASET UCKMOYUTEIBHO CUTamn CBOUX
COTPYOHMKOB. [lenapTamMeHT 0XBaTbIBAET CBOE AEATENIbHOCTbIO He TONIbKO P®, HO 1 KasaxcTaH.
Halua KomnaHus OTKpbITa 4019 COTPYAHMYECTBA C NJIOLLAAKAMN TEpPUTOPUM EBpa33C no cxeme
KOHTPAKTHOr0 NPOM3BOACTBA FOTOBbIX EKAPCTBEHHBIX DOPM.

DEPARTMENT FOR REGISTRATION
AND CLINICAL RESEARCHES

The Department staff is presented by qualified managers engaged in registration, clinical tests
and pharmacovigilance which enables it to solve the drug brand registration tasks in an adequate
and professional way as well as provide services in regulatory issues to third-party companies.
This service helped the manufacturers who are not located in Russia, consider our company as
partner in an integrated partnership for presentation of the medicines in Russia, from regulatory
issues to promotion and distribution. The number of medicines registered or filed for registration,
as well as the number of clinical tests is growing year after year. It is notable that registration,
clinical tests and pharmacovigilance are provided entirely by the Department staff. The Department
covers not only Russia, but also Kazakhstan. Our company is open for cooperation with EurASEC
actors using the scheme of contract manufacturing in a variety of finished dosage forms.
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JKCMOPT

Ha4unnas ¢ 2014 ropa, komnanus 3A0 «®upma EBPOCEPBIAC> npuctynuna K akTUBHOMY M3YHeHNHO 1
OCBOEHUIO HOBbIX PbIHKOB BNMXKHEr0 3apy6exxbst 1 cTpaH CHI™. Ha cerogHsLLIHMIA AgHb CO3[aHa NONHOLEH-
Has CTPYKTypa Ans 06ecneyeHnst hapmaLeBTHeCKON AEATENbHOCTM KOMMaHMM C OpraHn3aumen NorucTu-
YecKuX LIEHTPoB B KazaxcTaHe u [py3un. B Pecnybnuke KazaxcTtaH OTKpbITO NpeacTaBUTENbCTBO KOMNA-
Hn TOO «@upma EBpocepsuc-cT», koTopoe 060pya0BaHO COBPEMEHHBLIM ANTEYHbIM CKNALoM 06LLEN
nnowaapto 6onee 300 M? ¢ xonooBoiA kamepoi 06bEMomM 63 M3, Cknaackoi komnnekc TOO «®@upmbl
Espocepauc — VICT>» nony4nn nonoxuTenbHble 3aKMO4YeHNs ayauTa Hallmx 3apy6exxHbIX NOCTaBLLVKOB
0 nofiHom cooTseTcTBIUM cTaraapTam EU GDP 2013/C 343/01, a Takxe nony4eH GepTuchmkar, BblaaHHbIA
MuHructepctBoM 3apaBooxpaHeHust Pecny6nuki Kazaxcrad, Komutetom ®apmaumn Ha COOTBETCTBUE
anTeyHOro CKnaga CTaHaapTy HafexaLLel aucTpruobioTopckoi npaktukn (GDP). Kasaxckoe npeactasu-
TeNbCTBO YKOMMIEKTOBAHO BbICOKOKBANMMLIMPOBAHHBIM MEPCOHANIOM, MPOABUraOLLMM JIEKApPCTBEHHbIE
npenaparbl HanpaBeHWiA; OHKOMOMSA, reMaTonorus, Hepponorus 1 Kapanonorus. NMomumo amcTprey-
TOPCKOM 1 NOMUCTMHECKON AEATeNbHOCTU MPeLCTaBUTeNbCTBO OKA3bIBAET YCIyri qhapMaLieBTUHECKUM
NPON3BOAMTENAM 11 MO PErMCTPaLMK NIeKAapCTBEHHbIX Mpenaparos, hapMakoHag3opy 1 6e30nacHoCTy
NeKapcTBeHHbIX CpeacTB B Pecnybnike KasaxcraH. [esTenbHOCTb B [PY3un OCYLLECTBNAETCS B COTPYAHU-
YeCTBE C NIOKaNbHON KOMNaHeil 11 BKMHOHAEeT B ce651 XpaHeHe 1 AucTpuoyLM0 NPOAyKLMN CO CKnada Ta-
MOXXEHHOIO XPaHEHMS C LIENb0 MAKCMManbHOM ONTUMI3aLMK NOCTABOK 11 3aMacos, OT 3aBOAA NPOKU3BOaM-
TeJIs KOHEYHOMY NOTPEBUTENHO Ha TeppuTopusx Mpy3aum, Apmennn 1 AsepbaitmkaHa. [ToM1MMo 3TOro Takxe
0Ka3bIBAKOTCS YCITYTM N0 (hapMakOHaA30pY 1 PErmcTpaLmm NIeKapcTBEHHbIX CPEACTB B JaHHbIX CTPaHaX.

EXPORT

Starting from 2014, JSC Firma Euroservice began active study and development of new markets in
Russia’s neighboring states and CIS countries. At the present, there is a comprehensive structure for
support of company's pharmaceutical business along with arrangement of logistic centers in Kazakhstan
and Georgia. Regional office of TOO Firma Euroservice, was opened in the Republic of Kazakhstan, equipped
with contemporary pharmacy warehouse with total area of more than 300 square meter and cold chamber
with 63 cubic meters in volume. Warehouse complex of TOO Firma Euroservice — East has gotten favorable
audit conclusions from our foreign suppliers on full compliance with EU GDP 2013/C 343/01 standards,
as well as Certificate issued by the Ministry of Health of the Republic of Kazakhstan for compliance with
good distribution practice (GDP). Kazakh regional office has highly qualified staff promoting medicinal
products in following areas: oncology, hematology, nephrology and cardiology. Aside from distributorship
and logistics, regional office offers pharmaceutical manufacturers services for marketing authorization,
pharmacovigilance and safety of medicinal products in the Republic of Kazakhstan. In Georgia business is
carried out in cooperation with local company and includes storage and distribution of the products from
customs warehouse, for the purpose of maximum optimization of supplies and stock, from manufacturer's
plant to the end user in Georgia, Armenia and Azerbaijan. It also offers service for pharmacovigilance and
marketing authorization of medicinal products in these countries.



IT-TEXHOJIOT UK

Bctynas B 9py uncbpoBoi  TpaHcdhopmaumm  3KoHOMUKKM - Poccun,
3A0 «®upma EBPOCEPBIC» BHeapseT n UCMOMb3YeT CaMble COBPEMEHHbIE
WT-peLeHns ans opraHusauun 06ecrneqeHuns NeKapcTBeHHbIMI CpeaCcTBaMM
1 MEAULMHCKUMU W3LENMAMMU Ne4ebHO-NPOMUNAKTUYECKME YYPEXAEHNS
1 HaceneHue cTpadbl. VT-cneunanncTtbl pa3pabarbiBalOT U BHEAPSHOT HO-
BeiiLume s Poccun TeXHONMOorMn B 0611acTM MapKMpOBKM JIEKApPCTBEHHBIX
cpefcTB. ABTOMaTn3aums 613HEC-NPOLECCOB MO3BOMSET MOBbICUTH Ka4eCTBO
opraHu3auui paboTbl U 3PMEKTUBHOCTL YNpaBreHns. B KomnaHun BHe-
JDEeHa 1 YCMeLIHO 3KCMylyaTUpyeTcs COBPEMEHHast CUCTeMA 3S1EKTPOHHOIO
JIOKYMEHT0060p0Ta C NapTHepamu, BKM4as (DUHAHCOBbIN [JOKYMEHTO060-
POT C KOHTpareHTamu 1 371eKTPOHHbIN 3aKa3 C anTeyHbIMU CeTsamu. B cBo-
eit pabote cotpyaHukn UT ncnonb3ytot nepenosble ctaHaaptol ITIL, ITSM,
a TaKxe CraHpaptHble OnepauyoHHble Mpoueaypbl CO6CTBEHHOI pa3paboT-
Kn. COTPYAHMKN KOMMNaHWUW 06€eCreYmBatoTCs COBPEMEHHOI KOMMbIOTEPHO
TEXHUKOM, NPOXOHAAT 06Y4eHWe M TPEHWUHIU, UCMONb3YIOT B CBOEN paboTe
nepefoBble MPOrpaMMHble MPOLYKTbI, KOTOPbIe CrOCO6CTBYIOT PasBUTUIO
ONTOBOW N PO3HUYHON AUCTPUOLIOLIAN.

IT TECHNOLOGIES

Having entered the era of digital transformation of the Russian economy,
JSC Firma EUROSERVICE is introducing and applying the most up-to-date
IT-solutions for ensuring the supply of drugs and medical devices to the
healthcare facilities and citizens. IT experts are developing and implementing
the latest drug marking technologies. The automated business processes
enhance the quality of work organization and management effectiveness.
The company has introduced and is applying a modern electronic document
turnover system for partners, including financial document turnover with
counteragents and an electronic ordering system for pharmacy chains. In
their work IT staff uses advanced ITIL, ITSM standards as well as Standard
Operational Procedures of in-house design. Company employees have
up-to-date computers in their disposal, they undergo special training and
education and make us of the most advanced software which contributes to
the development wholesale and retail distribution.
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YYACTUE B AYKLIMOHAX

[lenapTameHT no NoroToBKe 1 NPOBEAEHN0 ayKLMoHOB B 2019 rogy Ao6uncs 60/bLmnX ycne-
x0B. MpupocT no cpasHeHmto ¢ 2018 rofgom no cymme BbiUrpbiwa coctasun 16%. 310 nyyLnii
nokKasarTesib npupocTa 3a nocneguue 5 net. Bcero 8 2019 roay 6b1no BeivrpaHo 6onee 10,1 Thic.
3/IEKTPOHHBIX ayKLIMOHOB Ha cymmy 6osiee 14,6 munnnapaos pybnei. Bcero 3a rof yepes napTHe-
POB KOMMaHUM BbII0 CbirpaHo 14,5 TbiC. ayKUMOHOB. Bbigatownecs pesynbtathl N0 CyMMe Bbiu-
rpbillen B aykumoHax komnaxuu B 2019 rogy nokasanu [JenaptameHT npogax no MpueomKckomy
®0, [enaptameHTbl Nnpogax no JanbHesoctoqHomy PO u BoctouHoin Cubupn n HxHomy ©O.
Henb3s He OTMETUTL OTANYHYIO paboTy [enapramenTa npojax no Ypanbckomy ®enepansHomy
okpyry, [lenaptameHTa npoaax no 3anagHoi Cubupm n HoBoro [enaptameHTa npoaax no Cese-
po-Kaskasckomy ®O0.

PARTICIPATION IN TENDERS

In 2019, the Auction Department made great advances. The growth of the gain amount was
equal to 16% vs. the equivalent indicator for 2018. This is the best gain indicator for the last five
years. In 2019, it brought victory in more than 10.1 thousand online auctions for the amount over
RUB 14.6 billion. In total, over the year 14.5 thousand auctions were played through the partners of
the company. In 2019, outstanding results of winning the company’s auctions were demonstrated
by the Sales Departments for the Volga Federal District, for the Far Eastern Federal District, Eastern
Siberia and the Southern Federal District. One should also take note of the great job done by the
Sales Departments for the Ural Federal District, the Sales Departments for Western Siberia and the
new Sales Department for the North Caucasus Federal District.



CKNAQ

Mnowagb LEHTPanbHOro cknaja KomnaHwn, cepTudom-
UMPOBAHHOrO Ha COOTBETCTBME CTaHAapTy GDP, cocras-
nset 6onee 4 000 m?. dapmaLieBTUHECKNIA CKNaa COOTBET-
ctByeT TpebdoBaHuam TOCT ISO 9001-2015 v pacnonaraet
xonoannbHuKamu o6wmm o6bemom 400 M® ans xpaHeHns
TepMONabunbHbIX MeAMLMHCKNX npenapaTtoB. GCepTudu-
Kaumus cuctembl MeHemkMeHTa kKavecTBa (CMK) — BaxHoe
CTpaTernyeckoe pelleHne Ans Haweid KOMNaHuW, KOTopoe
MO3BONIAET YNyyLlaTh Pe3ynbTaThl AeATeNbHOCTA U 06ecne-
4NTb NPOYHYIO OCHOBY ANS AanbHelLero passutus. Cknaapl
Komnaxum pacnonaratotcs B Mockse, Spocnasne, Exate-
puHbypre n PocToBe-Ha-[loHy.

WAREHOUSE

Central warehouse of the company, certified for
compliance with GDP standard, has area of more
than 4,000 square meters. Pharmaceutical warehouse
complies with GOST 1SO 9001-2015 requirements and is
equipped with refrigerators with total volume of 400 cubic
meters for storage of thermo labile medical drugs.
Management System Certification (MSC) is an important
strategic solution for our company, helping to improve
business performance and provide sound foundation for
further development. Company's warehouses are located
in Moscow, Yaroslavl, Yekaterinburg and Rostov-on-Don.
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JIOTUCTUKA

[Mapk aBTOMOGWIIEN KOMNAHUN HacYNTbIBAET 6osiee 370 asToMaluuH, B ToM vucre 109 rpysosbix,
13 KOTOPbIX 96 peddprxepaTopos, aBTOMOGUIN NS MEXAYropoAHbIX NepeBo30oK 060pya0BaHbI
cneynanbHbIMU JaT4ukamm, NO3BONAOLLMMI ONPESENsTb UX MECTOMOM0MXEHNE 1 CITy4an HeCcaHK-
LMOHMPOBAHHOIO A0CTYNA K rpy3y. EXXeIHEBHO KOMMAHMA NEPEBO3NT CBbILLE 25 TOHH rpy3a 06be-
mom 500 m3. MepeBo3Ka TepMONabubHbIX FPY30B MEAULMHCKOTrO HAa3HA4YeHWS OCYLLECTBNSETCS B
N6y To4KY Poccun. Hawwa komnaHua BCerna akLeHTUpYeT CBOe BHUMAHWE Ha KavyeCTBe TPaHC-
NopTHbIX ycnyr. CozaaHue n noafaepKaHne TemnepaTypHbIX PEXMMOB A0CTUraeTCs NOCTOSAHHbLIM
KOHTPONeM Ka4ecTBa CepTUuUMpoBaHHOro 060pyA0BaHNA 1 BannaLmnen.

LOGISTICS

The Company’s car fleet comprises over 370 vehicles, including 109 trucks, of which 96 trucks
are equipped with refrigerators. Vehicles for long-distance transportation have special transmitters
allowing determining their location and unauthorized access to cargo. Every day the Company
transfers over 25 tons of cargo with the volume of 500 cubic meters. Thermo labile medical cargo
may be transported to any place in Russia. Temperature conditions are generated and maintained
with the help of continuous control over quality of certified equipment and validation.
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WTAT

Ha cerogHswWwHNiA aeHb Haw wTaT coctanset 870 yenosek. 3T0 KOMaHAa NpodeccuoHanos, rae
60/bLUMHCTBO COTPYAHWUKOB UMEIOT MHOMONETHUIA CTaX W ONbIT PaboTbl B KOMNaHUW. B Hawlem Kosi-
NEKTUBE KaX[blil LiesIeyCTPEMIEHHbIN U YCMeLwWwHbIA Npod)ecCMoHan HaxoauT Npu3HaHue CBOUX pe-
3yNbTaTOB U JOCTMXEHMIA. Ha KOpnopaTuBHbLIX MEPONPUATUAX 0CO60€ MECTO 3aHUMAIOT LiepeMOHUN
HarpOXAeHus Ny4vLlnx COTPYAHWUKOB. B3aumMHoe fosepue, NpodeccroHannam, 3HTy3nasm, nHnuma-
TWBA U €AMHEHNE B TPYLOBOM W TBOPYECKOM MPOLLECCE — BOT HALUW OCHOBHbIE NPUHLMNLI. [Ins yco-
BEPLUEHCTBOBAHMSA HABLIKOB MepcoHasa B LUTAaTe KOMNAaHUN paboTaeT BbICOKOKBANU(ULMPOBAHHbIN
TPEHWHI-MEHeKep, pa3pabartbiBAKOTCA U BHEAPAKTCA COBPEMEHHbIE CUCTEMbI 00YHeHUs, MPOBOAAT-
CS TDEHWHIN 1 eXXeKBapTalibHble OTYETbl. BaXXHYIO pOSib Mbl YAENAEM CMI0YEHUIO KOMNMEKTUBA W Bbl-
paboTKe 06LLEero KOMaHAHOro ayxa.

STAFF

Currently, the Company employs 870 persons. This is ateam of professionals, majority of whom have
an extensive experience and long-term service in the Company. The performance and achievements of
every ambitious and successful specialist are recognized in our Company. A special attention is given
to the Best Employee Award Ceremony at all corporate events. Our major principles are mutual trust,
professionalism, enthusiasm, initiative, teamwork and integrity in creative process. The Company has
a highly skilled training manager, who is responsible for improving the skills of the personnel, as well
as the Company develops and implement modern training systems, carry out trainings and prepare
quarterly reports. We focus on team building and elaborating the common team spirit.
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[eHepanbHbIii AupeKTop
Ky3neuos Wropb leHHagbeBny
Director General
Kuznetsov Igor Gennadievich

[naBHblii 6yxrantep
(rapoctuHa EneHa UropeBHa
Accountant General
Starostina Elena Igorevna

(vHaHCoBbIIT AnpeKTop
MunuH Anexkcanap Hukonaesuy
Financial Director
Minin Aleksandr Nikolayevich

QnpekTop [lenaptamenTa pa3sutua 61usHeca
Kynewos [imutpuit Hukonaesny
Director of Business Development Department
Kuleshov Dmitry Nikolaevich
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3am. reHepanbHoro AMpeKTopa no KOMMepYeck1M BOMpocam
Cokonosa l0nua BnapumupoBHa
Deputy CEO for commercial matters
Sokolova Julia Vladimirovna

[NlnpekTtop [lenaptameHTa no pabote
CUMMYHOOMONOrMYeCKIMI NpenapaTamin
Typywesa Jliogmuna ViBaHOBHa
Director of Department of work
with immunobiological preparations
Turusheva Lyudmila Ivanovna

WcnonnuTenbHblii aupekTop
Kypoukux Anppeit BuktopoBuy
Executive Director
Kurochkin Andrey Viktorovich
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[lnpekTop [lenaprameTa peructpanum
W KNMHUYECKIX NCCNef0BaHMIA
NlazapeB Muxaun bopucoBuy
Director of Department
for Registrationand Clinical Trials
Lazarev Mikhail Borisovich



3aBefyIoLnii anTeyHbIM CKnagom
Paxmanos [lxymapypabi Xaiiaaposuy
Manager of Pharmaceutical Warehose

[JvpekTop [lenapTameHTa po3HNYHbIX POEKTOB
Rakhmanov Jumadurdi Khaidarovich

Koxuna Exatepuna flkoBnesHa
Director of Retail Projects Department
Kozhina Ekaterina Yakovlevna

PykoBoguTtenb [lenaptameHTa
NHOOPMALMOHHBIX TEXHONOT Wi
Yysaes Buktop Buktopouy
Head of IT Department
Chuvayev Viiktor Viktorovich

PykoBoguTenb [lenaprameHTa nocTaBok
ManuHa TatbsiHa CepreeBHa
Head of Supplies Department
Manina Tatiana Sergeyevna

PykoBoguTens [lenaprameHta
110 ynpaBnexinio nepcoHanom
CHernpeBa Hatanbs AnekceeBHa
Head of Personnel Management Department
Snegireva Natalia Alekseyevna

PykoBoauTeNb 0TAENa N0 PaboTe C aNTeUHbIMM CETAMM
XonoctoBa MHHa 0pbeBHa

Head of work with pharmacy chains Department
Kholostova Inna Yurievna
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PykoBoguTenb [lenaptamenTa MHdopMaLm 1 aHAUTIKM
Amutpues Oner AnekcaHapoBuy
Head of Information and Analysis Department
Dmitriyev Oleg Aleksandrovich

PykoBoguTenb TpaHcnopTHOro oTAena
Wuwun Ffennapuin Hukonaesuy
Head of transport Department
Shishin Gennady Nikolaevich
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PykoBoguTtens O1aena AoKymeHTaLum PykooguTens [lenapramenta MTO [NnpekTop [lenapramenTa npogax no r. Mockse u MO [upexTop [lenaptameTa npogax no paore
flxoBneBa MapuHa MuxaiinoBHa Oneciok lennapuii CrenaHoBUY (uBak Anekceii AnekcaHapoBuy CKIH0YEBbIMM KNUEHTaMI 1A TOC. YUPEXAEHUAMI
Head of Documentation Department Head of Logistics Department Director of Sales Department for Moscow and Moscow Region CepynuHa FanuHa l0pbeBHa

Yakovleva Marina Mikhailovna Olesiuk Gennadiy Stepanovich Sivak Alexey Alexandrovich Director of Sales Department for Key Clients

and Relations with Government Agencies
Sedulina Galina Yurievna

[NlnpekTop [lenaptamenta npogax no (300 [QnpekTop [lenaptamenTa npogax no 000 [npekTop [lenaprameHTa npogax Ha Ypane [NlnpekTop [lenaptamenta npogax no XMAO
bo6koBa Hatanbs BuktopoBHa TenukuH bopuc AnekcaHapoBuy Co6onesa Jliogmuna HukonaeHa NeBuH Oner Hukonaeeny
Director of Sales Department Director of Sales Department for South FD Director of sale Department for Urals Director of Sales Department for and HMAD
for Northwestern FD Tepikin Boris Aleksandrovich Soboleva Lyudmila Nikolaevna Levin Oleg Nikolayevich

Bobkova Natalya Viktorovna
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MeasepanbHas ceTb
cneunaAns3npoBaHHbIX anTek

NOHMMaHMne N 3allnMwueHHOCMb

TenedpoHbl call-ueHTpa:
+7 (495) 274 01 44, 8 (800) 775 19 55
www.omnipharm.ru

Mocksa
Bapuwasckoe wocce, a. 69 kopn. 2
Ten.: +7 (495) 274 01 44

MockoBckas 06nactb
JIGHUHCKMIA MyHUL,. paioH, n.
Passunka, keaptan 1, Bnagexue 7
Ten.: +7 (495) 789 46 18,

+7 (916) 584 33 20

Cankt-lMeTtepbypr
yn. Bacu AnekceeBa, 4.26
Ten.:+7 (812) 416 54 60

HoBocubupck
yn. Kuposa, a. 27/3
Ten.:+7 (383) 209 14 06

yn. HemupoBswnya-[anyeHko, 4. 138
+7 (383) 209 12 50

Ekatepunéypr
yn. Ypanbckas, g. 57/1
Ten.: +7 (343) 286 25 16

PoctoB-Ha-[lony

yn. 18-as Jlnuus, 69
Ten.: +7 (863) 251 58 86,
+7 (863) 251 58 81

CtaBpononb
yn. J1. Tonctoro, 57 / 8 MapTa, 63
Ten.: +7 (8652) 37 17 24

TiomeHb
yn. Nepmskosa, A.71 kopn. 3/2
Ten.: +7 (3452) 39 84 30

KasaHb
yn. Mapcens Canumxarosa A. 15/8 b
Ten. +7 (843) 211 12 84

Kanununrpap
yn. Enosas Annes, a. 54-56
Ten.: +7 (4012) 67 00 06

HuxHuit Hosropog
yn. Tyxesas, f. 42
Ten.: +7 (831) 216 12 05

Yiha

yn. Kapna Mapkca, a. 67
Ten.: +7 (347) 251 57 44

yn. CtenaHa KysbikuHa, a. 98
Ten.: +7 (347) 251 57 44

Tyna
yn. MNywkuHckas, g. 57 6
Ten.: +7 (4872) 25 00 33

Xabaposck

yn. Mopo3sosa

[aBna JleoHTbeBnYa, A. 113
Ten.: +7 (4212) 47 60 42

KpacHospck
yn. Aabl Jle6enesoi, a. 20
Ten.: +7 (391) 200 81 64

Caparos
yn. ActpaxaHckas, 4. 50/60
Ten.: +7 (8452) 69 53 54

Camapa
yn. Caposas, 1. 256
Ten.: +7 (846) 226 64 36

Cypryt

yn. Nrops Kupt6as, g. 18
HeX. nomeLleHue 1.2
Ten.: +7 (3462) 555 051
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Mockosckas 0611.,

@ JIEHWHCKMIA MYHULMNANBHBIA P-H.,
CenbCKoe noceneHne Pa3sunkoBCKoe,
noc. Passunka, keaptan 1, Bn. 7

@ Ten. + 7 (495) 789-46-19

AN - E-mail: info@euro-service.ru
X  WWW.euro-Service.ru




